Draft 28 March 2011

Guildford Street Angels Co-ordinator
1.  Job Purpose

To take significant responsibility for the establishment, management and co-ordination of the Street Angels initiative in Guildford.  
2.  Accountability
This post is a response to the desire of the Churches in Guildford to provide care, love and practical help for vulnerable or distressed people on the streets of the town centre.  The coordinator will be accountable to the Town Centre Chaplain and the Trustees of the Guildford Town Centre Chaplaincy who in turn will ensure that she/he has appropriate support and training to undertake their role effectively.

3.  Main tasks, duties and responsibilities

( To coordinate and lead the recruitment, checking, training, deployment and ongoing support of the volunteer Street Angels.
( To work in partnership with the Police, Borough Council and other town centre and referral agencies including being aware of the available support offered within the borough and be responsible for referral procedures.
( To uphold the values of the Guildford Town Centre Chaplaincy (selflessness, honesty, integrity, professionalism, collaboration and excellence) and, working with the Trustees, ensure that Street Angel volunteers adhere to the code of conduct and other policies and procedures adopted by the Chaplaincy.
( To ensure that Street Angels are following the required procedures for safeguarding children and vulnerable adults
( To help develop and implement strategies to promote the Street Angels project in Guildford including with presentations on the work of Street Angels in a variety of contexts including churches, police and local council.  

( To support the Trustees and the Town Centre Chaplain in raising funds for the project.
(  To communicate with the Trustees on the work and development of the initiative.  To produce reports for the different agencies and stakeholders involved including preparing regular newsletters. To facilitate the prayer support between Street Angels and the Churches of Guildford. 
( To undertake the necessary personal development training.
( To carry out administrative duties and follow established procedures including keeping and maintaining records in accordance with Guildford Town Chaplaincy policies and procedure.

4. Person specification

Essential criteria
The coordinator must:

· be in sympathy with the Christian ethos of Street Angels;

· share our values of selflessness, integrity, honesty, professionalism, collaboration and excellence;
· be able to work with limited supervision – a self-starter;
· to have experience of managing volunteers
· be well organised and efficient;
· have a vision of how the Street Angels programme might develop and grow;
· be a good communicator; and
· be computer literate with a working knowledge of Word, Excel and PowerPoint packages.
Desirable criteria
· An awareness and understanding of other cultures.
· Understanding of the laws regarding vulnerable adults and children with experience of safeguarding of children and vulnerable adults.
· Knowledge of charity governance and the legal framework within which charities work 
· Experience of charitable fundraising

· An understanding of Guildford as a town and its nightlife.
· Safety and conflict awareness skills.
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